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Abstract: In this book, the authors argue that a major rethink is needed on the 
approach taken to public diplomacy to respond to these shifts. Neither a 
redeployment of old Cold War propaganda tolls, nor the 1990's variant of 
Cool Britannia will do. Instead, there should be a new set of trust-building 
practices that address the gaps in worldview and significant public opinions 
challenges that exist in our relationships with key allies, major new powers 
and the rest of the developing world.
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About the Foreign Policy Centre – support for progressive policy through effective public diplomacy 
p. iv 

About the Public Diplomacy Programme – Governments are increasingly having to learn to 
communicate to mass audiences (the public) 

About Counterpoint – Think Tank for the British Council; focus on cultural relations and public 
diplomacy p. vi 

As the world’s only superpower, the U.S. can still induce or pressurize many countries into going 
along with its priorities by virtue of its raw power. The UK, by contrast, must rely much more on its 
ability to persuade others 

British Foreign Policy – based on three pillars: 
• international rule of law 
• European engagement 
• engaging the Americans in a progressive project for international community p. 1 

Identity and image engineering can only work when it reflects substantial change in a society p. 2 

Public diplomacy strategy: 
• dynamic tradition 
• principled and professional 

Has Britain really put its own imperial past behind it, or does it still feel it has a right to invade and 
occupy developing countries? 

It will often be impossible to address underlying economic and social differences before progress is 
made in the cultural sphere p. 4 

Six cultural divides: 
Political 

• Power-based order versus Rule-based order 
• Realpolitik versus Liberal Internationalism 

Religious 
• traditionalism versus liberalism 
• faith-based versus secular government 

Economic 
• power versus powerlessness 
• pro-globalization versus anti-globalization p. 4 

Many of the above tensions have been building up over time, yet were suppressed by the bi-polarity of 
the Cold War p. 4 

Public opinion – for the first time in many years is shaping and pressurizing foreign policy decisions. 
The last decade is full of examples of popular perceptions, rather than governments, setting the pace 
for international diplomacy p. 5 

Achieving political change now means developing new coalitions by using a wide range of policy 
and communications tools to respond to a world where: 

• governments are increasingly constrained by public opinion p. 6 
• multilateralism – placing great importance on winning over public opinion in partner 

countries 
• there is a new phenomenon of transnational public opinions operating and competing in a 

global space 
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